CONG TY TNHH BAO HIEM PHI NHAN THO CATHAY VIET NAM
L4u 6, 56 46-48-50, Pham Hang Tha, Quén 1, TR HA ChiMink

(Ban hénh kém theo Quyét dinh s6 01

BAO HEM TREZEHUYEN BAY QUOC TE

[87C12022/FDI ngay 03 thing AQ nim 2022 cia Tong Gidm déc
Céng ty TNHH Bdo hiém Phi nhdn tho Cathay Viét Nam)

PIEU 1: GIAI THICH TU NGU

1.

Doanh nghiép bdo hiém: La Cong ty TNHH Bao hiém Phi nhéan tho Cathay Viét Nam (sau
day goi tit 1a CATHAY).

Bén mua béo hiém: La ca nhan hodc td chirc dai dién cho Ngudi duoc bao hiém yéu ciu
tham gia bao hiém, giao két Hop déng bao hiém véi CATHAY va dong phi bao hiém ddy du,
dung han. Bén mua bao hiém c6 thé dong thoi la Ngudi duge bao hidm hodc Nguoi thu hudng.
Ngudi duge bao hiém: La cong dan Viét Nan hoac ngudl nude ngoal cu ta hop phép tat
Viét Nam di trén chuyén bay duoc bao hiém vé6i tu cach 13 hanh khach hop 1& va duge
CATHAY chép nhén cip Hop dbng bao hiém/Giy ching nhan bao hiém theo Quy tic Bao
hiém nay.

Ngwoi thu hwéng: La ca nhan, t6 chitc dwoc Bén mua bao hidm/Nguoi duoc bao hidm chi
dinh dé nhan tién bao hiém dugc quy dinh cu thé trong Hop ddng bao hiém/Gidy chfrng'nhan
béo hiém.

Hop ddng bio hiém: La sy thoa thuan gitia Bén mua béo hidm va CATHAY, theo dé bén
mua bao hiém phai déng phi bao hiém diy du va ding han, CATHAY phai tra tién bao hiém
cho Nguoi thu huéng hodc bdi thudng cho Ngudi duoce bao hiém khi xay ra su kién bao hiém.
Hop ddng bao hiém bao gom Gidy yéu ciu bao hiém, Gidy chimg nhan bao hiém, Quy tic
bao hiém, bt ky Stra di bd sung nao (néu c6) do CATHAY x4c nhén va phét hanh.

Sira dbi bé sung (néu c6): 1a phin khéng thé tach roi cia Hop ddng bao hiém/Gidy chimg
nhan bao hiém, cung cp cac thong tin lién quan dén nhiing thay ddi hodc bd sung (néu cd)
d6i v6i Hop dong bao hiém/Gidy ching nhén bao hiém nhu thay dbi quyén loi, thoi gian khéi
hanh du kién va cac thong tin ¢6 lién quan khac.

Sw kién bao hiém: 12 sy kién khéch quan do céc bén thoa thuén hodc phép luat quy dinh ma
khi su kién d6 xay ra thi CATHAY phai tra tién bao hiém cho ngudi thu huéng hodc bdi

thuong cho ngudi duge bao hiém.
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Chuyén bay dwoc bio hiém: La chuyén bay hop 1& bing may bay théng thuong hodc may
bay truc thing dugc don vi chli quan cia dia phuong cap gidy phép kinh doanh giao théng
cong cong hop phap, ché hanh khach hop phap dudi hinh thire thu phi, cé duong bay c¢é dinh
& san bay khai thac thuwong mai. Tat ca céc loai may bay noi trén diing vao muc dich khéc
khong phai lam phuong tién giao thong cong cong thi khéng phit hop véi khai niém Chuyén
bay duoc bao hiém. Nhitng chuyén co riéng danh cho Chinh phu, Doanh nghiép va tu nhan
cling khong thudc pham vi khéi niém nay.

Chuyén bay dugc bao hiém phai la chuyén bay ndi dia tai Viét nam va qudc té xuat phat tir
Viét nam ma Ngudi duoc bao hiém c6 vé may bay hop 1€ va dugc CATHAY chép nhén bao
hiém.

Vé may bay (Ia ché ngdi dwoc mua trén hé théng vé may bay dién tir cia Hing hang
khéng): La bat ky vé may bay nao duoc phat hanh theo tén ciia Ngudi duoc bao hiém boi
Hang hang khong cho mot chuyén bay da dugc dé cap dén trong hanh trinh (xac nhén dién tur
dugrc tao ra khi mua hang qua mang internet hodc cac hinh thirc khac theo quy dinh ctia phéap
luat).

Noi di: La san bay noi ma chuyén bay du kién ctia Ngudi dugc bao hiém bit dau xuit phat
dé di, duogc ghi rd trén vé méy bay va Hop dong bao hiém/Gidy chimg nhan bao hiém.
Noi dén: La san bay noi ma chuyén bay du kién ciia Ngudi dugc bao hiém da duge dinh sin
dé dén, duoc ghi 15 trén vé may bay va Hop ddng bao hidm/Gidy chimg nhén bao hiém.
Thaoi gian khoi hanh theo lich trinh: La ngay gio khoi hanh dugc thong bao chinh thirc trén
vé may bay boi hing Hang khéng cho chuyén bay du kién. Thoi gian khéi hanh theo lich trinh
c6 trong dit lidu lich trinh bay cila hing Hang khong tai thoi diém Nguoi dugc bao hiém tham
gia bao hiém va duoc ghi trén Hop dong bao hiém/Gidy chimng nhan bao hiém.

Thoi gian khéi hanh thwe té: La thoi gian cit canh ciia chuyén bay, cin ci vao dit liéu cong
bd thuc té ciia hang Hang khéng hoic dir liéu cia bén thir ba duoc Cathay chi dinh.

Thoi gian ha canh thwe té: La thoi gian ha canh thuc té tai ctra sdn bay noi dén theo lich
trinh ctia chuyén bay, CATHAY s& cin ctr vao dif liéu cong b thuc té cia hing Hang khong
hodc dit liéu cuia bén thir ba duoc quy dinh trong Hop ddng bao hiém/Gidy chimg nhén bao
hiém.

Tré chuyén bay: La chuyén bay dugc bao hiém cia Ngudi duoc bao hiém cé Thoi gian khoi

hanh thyc té tré hon tir hai (02) gid tré 1én so v6i Thoi gian khéi hanh theo lich trinh.
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Trudng hop c6 su thay dbi, di doi lich trinh bay, trudc 24 gior tinh dén thoi didm khoi hanh
ctia chuyén bay theo lich trinh cdng bd gin nhét ciia Hang hang khong, céc bén thdng nhit
dong ¥ st dung dir liéu cua bén thir ba do CATHAY chi dinh dé cap nhat lai lich trinh bay
m6i. Thoi gian khai hanh theo lich trinh bay méi diéu chinh tai Sira dbi bd sung (néu c6 thay
ddi) cap cho Bén mua bao hiém/Nguoi duoc béo hiém gin nhét s& 13 cin cit dé tinh toan sb
gio tré ciia chuyén bay dugc bao hiém.

Thé 1én mdy bay (Boarding pass): 1a tai liéu ghi nhan viéc Nguoi duoc bao hiém da tién
hanh mua vé may bay va hoan thanh cac thu tuc ciia hing Hang khong quy dinh dé dugc
quyén Ién chuyén bay ma Ngudi duoc bao hiém dit mua truée doé. Thé Ién may bay c6 thé
dugc in tai san bay hodc Thé 1én may bay dién tir.

Quay dau: La truong hop chuyén bay dugc bao hiém sau khi cat canh do gip su ¢d phai quay
tro lai san bay cat canh ban dau trong lich trinh, sau d6 chuyén bay duoc bao hidm sé& cét canh
lai theo nhu lich tinh noi di va noi dén ban déu.

Ha canh xudng san bay khéc (chuyén hwéng): La truong hop chuyén bay duoc bao hidém
sau khi cét canh do gap phai su c¢6 khong thé ha canh xubng san bay noi dén trong lich trinh
ban dau ma phai chuyén huéng ha canh xudng san bay khéc, sau d6 chuyén bay dugc bao
hiém s& cat canh lai tir sdn bay vira ha canh dén san bay theo lich trinh noi dén ban du.

Hiiy chuyén: La truong hop chuyén bay dugc bao hiém khong thuc hién duogc theo théng béo
hily chuyén cia hing Hang khéng va khong duoc hing Hang khong sap xép mot phuong tién
khéc dé thay thé.

L& chuyén bay ké tiép: La truong hop Ngudi duge bao hiém khéng thé thuc hién chuyén
bay ké tiép theo lich trinh dat trude khi chuyén bay dugc bao hiém cia Ngudi duge bao hiém
xay ra Sy kién bao hiém lam phét sinh quyén lgi L& chuyén bay ké tiép.

Thay d6i chuyén bay: La trudng hop hing Hang khéng thong bao chuyén bay duoc bao hiém
s& dugc thay thé bang mot chuyén bay khac v6i thoi gian khai hanh theo lich trinh bay méi,
Thoi gian khoi hanh thyc té theo lich trinh bay méi so v6i Thoi gian khai hanh theo lich trinh
ban d4u s& dugc sir dung dé lam cin cir tinh quyén loi bao hiém tré chuyén bay cho truomg
hop nay.

Hanh ly ky giti: La hanh ly d& duoc ding ky vé6i hang Hang khong va duoc gén thé hanh 1y
cua hang Hang khong.
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22. Théi han bao hiém: Bit ddu sau (06) gid trude Thoi gian khoi hanh theo lich trinh cia chuyén
bay dugc bao hiém va két thiic khi Nguoi duge bao hiém roi khoi sin bay tai Noi dén duoc
ghi cu thé trén Hop dong bao hiém/Gidy chimg nhén bao hidm.

23. Gidy to tiy than: Gidy to tily than duoc sir dung dé tham gia bao hiém phai tring khép véi
gidy to tiy than ma Ngudi duoc bao hiém sir dung dé mua vé may bay, trudng hop thong tin
khéng tring khép, CATHAY s& khong tién hanh giai quyét bdi thuong.

24. Gidy to ca nhan/Gidy théng hanh: Bao gdbm Can Cudc Cong Dan/CMND, Ho Chibu, Gidy

phép lai xe, Thé tam trd, Thé luu tru.

DIEU 2: PIEU KHOAN CHUNG

1. Diéu kién tham gia bio hiém
Ngudi dugc bao hiém phai 1a hanh khach da c6 ma dit chd (s6 vé) cia hang Hang khong
chuyén ché theo lich tinh duge néu 1o @ tong Hop ddng bao hidm/Gidy chiing nhin bio
hiém va cam giit vé may bay c6 gia tri tai thoi diém bj tr chuyén.

2. Thoi gian tham gia bio hiém tré chuyén bay
Ngudi dugc bao hiém chi c6 thé tham gia bao hiém tr& chuyén bay tbi thiéu sau (06) gid
trude thoi gian khéi hanh du kién theo lich trinh bay.

3. 86 ldn tham gia bao hiém
Mbi Ngudi duge bao hiém chi duge tham gia duy nhat mét Hop dong bao hiém Tré chuyén
bay tuong tmg v&i mot chuyén bay du kién nhét dinh tai CATHAY.

4. Biéu phi va S tién bao hiém
Biéu phi va S6 tién bao hiém dugc ban hanh cling véi Quy tic nay.

Thoi han thanh toan phi theo thoa thuén trong Hop ddng bao hiém/Gidy ching nhan bao
hiém va phit hop véi quy dinh phép luét.
S6 tién bao hiém duogc quy dinh trong Hop dong bao hiém/Gidy chimg nhan bao hiém 1a
gi6i han trach nhiém t6i da cia CATHAY d6i voi Nguoi dugc bao hiém khi xay ra su kién
bao hiém.

5. Chéam dirt Hop ddng bao hiém
Céc bén déu cé quyén don phuong chim dit hop dong bao hidm bing cach gii thong bao
bing SMS vi/hoic Email cho bén kia biét trude it nhit sau (06) gio trude thoi gian khoi
hanh theo lich trinh.
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Truong hgp Nguoi dugce bao hiém yéu ciu cham dirt bao hiém, CATHAY sé& hoan tra
theo ty 1& 80% phan phi bao hiém da déng.

Trudng hgp CATHAY yéu cau chdm dirt bao hiém, phan phi bao hiém s& duoc hoan
tra 100% phan phi bao hiém da déng.

Trong trudng hop Hop dong bao hiém chdm dut, trach nhiém cia CATHAY s& két thic
ngay lap tirc tai thoi diém chédm dut Hop ddng bao hiém/Gidy ching nhan bao hiém.
Truong hop bén mua bao hiém khong déng di phi bao hiém theo thoi han thanh toan
phi bao hiém da quy dinh trong Hop dong bao hiém, néu CATHAY khong cé thoéa thuén
cho bén mua bao hiém ng phi tai Hop ddng bao hiém, Hop ddng bao hiém s& chim dut

khi hét thoi han thanh toan phi bao hiém.

PIEU 3. QUYEN VA NGHIA VU CUA BEN MUA BAO HIEM/NGUOI PUGC BAO HIEM

1. Bén mua béo hiém cé quyén:

Yéu cdu CATHAY giai thich cac diéu kién, didu khoan bao hiém; cép Gidy ching nhan
bao hiém hoic Hop déng bao hiém;

Don phuong dinh chi thuc hién hop dong bao hiém theo quy dinh phap ludt v& Kinh
doanh bao hiém;

Yéu cdu CATHAY tra tién bao hiém cho ngudi thu huong hodc bdi thudng cho ngudi
duoc bao hiém theo thoa thuin trong Hop déng bao hiém khi xay ra su kién bao hiém;
Chuyén giao Hop ddng bao hiém theo thoa thuan trong hop dong bao hiém hodc theo
quy dinh cua phap luit;

Céc quyén khac theo quy dinh ciia phap luat.

2. Bén mua béo hiém c6 nghia vu:

Déng phi bao hiém diy du, theo thoi han va phuong thirc da thoa thudn trong Hop ddng
bao hiém/Gidy chimg nhan bao hiém;

Ké khai diy di, trung thuc moi chi tiét c6 lién quan dén Hop ddng bao hiém/Gidy ching
nhan theo yéu ciu cia CATHAY;

Thong béo nhiing trudng hop c6 thé 1am ting rii ro hodc 1am phat sinh thém trach nhiém
ciia CATHAY trong qué trinh thuc hién hop déng bao hiém theo yéu cdu ciia CATHAY;
Thong bdo cho CATHAY vé viéc xay ra su kién bao hiém theo thoa thun trong Hop
ddng bao hiém/Gidy ching nhén;
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Khi xay ra su kién bao hiém, Nguoi dugc bao hiém/Bén mua bao hiém/Nguoi thu hudng
bao hiém phai ap dung cac bién phap d& phong, han ché tén thét.

Cac nghia vy khéc theo quy dinh ctia phap luat.

PIEU 4. QUYEN VA NGHIA VU CUA CATHAY
1. CATHAY c6 quyén:

Thu phi bao hiém theo thoa thudn trong hop ddng bao hiém;

Yéu cau bén mua bao hiém cung cép ddy du, trung thuc thong tin lién quan dén viéc giao
két va thuc hién hop ddng bao hiém;

Don phuong dinh chi thuc hién Hop dong bao hiém theo quy dinh phép luit vé Kinh
doanh bao hiém;

Tir chdi tra tién bao hiém cho nguoi thu hudng hodc tir chdi bdi thudng cho ngudi duoc
bao hiém trong trudmg hop khang (huge phaim vi tdeh nhiém biao hidm hogic tudmg hop
loai trir trich nhiém bao hiém theo thoa thuan trong Hop ddng bao hiém:;

Yéu cau bén mua bao hiém 4p dung cac bién phap dé phong, han ché ton that theo cac
quy dinh khac cta phap luat c6 lién quan;

Yéu cdu ngudi thit ba bdi hoan s tién bao hiém ma CATHAY da bdi thuong cho ngudi
duoc bao hiém do ngudi thir ba giy ra dbi vai tai san va trach nhiém dan su; |

Céc quyén khac theo quy dinh ciia phép luat.

2. CATHAY co6 nghia vu:

Giai thich cho bén mua bao hiém vé cic diéu kién, diéu khoan bao hiém; quyén, nghia
vu cia bén mua bao hiém:

Cép cho bén mua bao hiém Hop dong bao hiém/Gidy ching nhan bao hiém ngay sau khi
giao két hop dong bao hiém;

Tra tién bao hiém cho ngudi thu hudng hodic bdi thudng cho ngudi duoc bao hidm khi
xay ra su kién bao hiém theo quy dinh trong Hop ddng bao hiém:;

Giai thich bang van ban 1y do tir chdi tra tién bao hiém hoic tir chbi bdi thuong;

Cac nghia vu khac theo quy dinh cta phap luat.

PIEU 5: QUYEN LOI BAO HIEM

1. Quyén lgi bao hiém Tré chuyén bay
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Trudng hop chuyén bay duoc bao hiém bi tr& do céc nguyén nhéan khéng thude diéu khoan
loai trir trach nhiém bao hiém tai Diéu 6 theo Quy téc bao hiém nay CATHAY sé chi tra
quyén lgi bao hiém tré chuyén bay véi sb tién bao hiém tuong img véi sb gior tré dugc quy
dinh trong Hop dong bao hiém/Gidy ching nhan bao hiém.

2. Quyén lgi bio hiém Hity chuyén
Trudng hop chuyén bay duoc bao hiém bi Hay chuyén theo diing dinh nghia duoc quy dinh
tai Piéu 1 va khong thude diéu khoan loai trir trach nhiém bao hiém tai Diéu 6 theo Quy téc -
bao hiém nay va dong thoi khong du didu kién dé nhan chi tra quyén loi bao hiém Tré
chuyén bay, CATHAY s& chi tra quyén lgi bao hiém Hiy chuyén dugc quy dinh trong Hop
dong bao hiém/Gidy ching nhan béao hiém.

3. Quyén lgi bao hiém Quay diu/Ha canh xudng san bay khac
Trudng hop chuyén bay duge bao hiém Quay diu/Ha canh xubng sén bay khac theo ding
dinh nghia dugc quy dinh tai Pidu | va khéng thude diéu khoan loai trir trach nhi¢m bao
hiém tai Diéu 6 theo Quy tic bao hiém nay va ddng thoi khong du didu kién dé nhén chi tra
quyén loi bao hiém Tré chuyén bay, CATHAY s& chi tra quyén loi bao hiém Quay du/Ha
cénh xudng san bay khac dugc quy dinh trong Hop dong bao hiém/Gidy ching nhén bao
hiém.

4. Quyén loi bio hiém Hanh Iy dén tré
Truong hop Hanh 1y ky giri cia Ngudi duge bao hiém theo ding dinh nghia duoc quy dinh
tai Piéu 1 va khong thudc diéu khoan loai trir trach nhiém bao hiém tai Diéu 6 theo Quy tic
bao hiém nay dén tré tir tim (08) gid lién tuc tré 16n ké tir thoi gian ha canh thuc té cla
chuyén bay cho dén thoi gian thuc té Nguoi duoe bao hiém nhan duoc hanh ly tai Noi dén
do 18i ctia hang Hang khong, CATHAY s& chi tra quyén loi bao hiém Hanh 1y dén tr& duoc
quy dinh trong Hop dong bao hiém/Gidy chimg nhén béo hiém.

5. Quyeén lgi bio hiém MAt hanh ly
Trudng hop Hanh 1y ky gtri clia Ngudi duge bao hiém theo ding dinh nghia quy dinh tai
Diéu 1 va khéng thudc diéu khoan loai trir trach nhiém béo hiém tai Didu 6 theo Quy téc
bao hiém nay xay ra mét do 15i ciia hing Hang khéng, CATHAY s& chi tra quyén loi bao
hiém Mét hanh 1y dugc quy dinh trong Hop ddng bao hiém/Gidy chiig nhan bao hiém.

6. Quyén lgi Mit gidy to c4 nhan/Gidy théng hanh
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Truong hop Gidy to ca nhan/ Gidy thong hanh cia Ngudi duge bao hiém theo dung dinh
nghia quy dinh tai Didu 1 va khong thudc diéu khoan loai trir trach nhiém bao hiém tai Didu
6 theo Quy tic bao hiém nay xay ra mit do 13i ctia hang Hang khong, CATHAY s& chi tra
quyén loi bao hiém Mét gidy to ca nhan/ Gidy thong hanh duoc quy dinh trong Hop dong
bao hiém/Gidy chtng nhén bao hiém.

Quyén loi L& chuyén bay ké tiép

Trudng hop Ngudi duoc bao hiém bi Ly chuyén bay ké tiép (bao gdbm ca hing Hang khong
khac) theo ding dinh nghia quy dinh tai Diéu 1 va khéng thudc diéu khoan loai trir trach
nhiém bao hiém tai Piéu 6 theo Quy tic bao hiém nay CATHAY s& chi tra quyén loi bao
hiém L& chuyén bay ké tiép duoc quy dinh trong Hop ddng bao hiém/Gidy chimg nhén bao

hiém.

PIEU 6: PIFU KHOAN LOAI TRU TRACTI NIIIEM BAO [IIFEM

CATHAY s& khong chiu trach nhiém chi tra bao hiém khi xay ra nhiing trudng hop sau hoic do

nhiing truong hop sau:

1;

Ngudi duge bao hiém di chuyén bay duoc bao hiém khong phai véi tu cach 1a hanh khéch
hop 1€;

Ngudi duge bao hiém khong cé vé may bay ding tén Ngudi duoc bao hiém chb chuyén
bay duoc bao hiém trong Hop dong bao hiém/Gidy chimg nhan bao hiém;

Ngudi duoc bao hiém khong dén ctra khai hanh ding gid cho chuyén bay duoc bao hiém
theo quy dinh ctia hang Hang khong;

Ngudi duge bao hiém bi tir chdi 1én may bay hodc bi tir chdi chuyén chd chuyén bay duoc
bao hiém bai hang Hang khong hodc co quan Hang khéng ¢ thim quyén vi bat ctr 1y do gi
nam trong tAm kiém soét cia Ngudi duoc bao hidm;

Vé may bay ciia Ngudi duge bao hiém bi stra ddi, rach roi, chip va hay khéng con hiéu luc
vi bat ky 1y do gi;

Ngudi duge bao hiém chua 1am thu tuc ding ky 1én may bay (check in) d6i v6i chuyén bay
dugc bao hiém ghi rd trong Hop ddng bao hiém/Gidy chiing nhin bao hiém;

Ngudi duge bao hiém 1am tha tuc ding ky 1én mdy bay (check in) d6i v6i chuyén bay dugc

bao hiém khong ding gid va khong dugc 1én chuyén bay duge bao hiém;
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10.

LE.

12.

13.

14.
12.

16.

17.

18.

19.

20.

21.

22.

23.

Nguoi duge bao hiém khéng dép ang du nhitng yéu cdu ti thiéu ciia hang Hang khong khi
lam thi tuc ding ky [én may bay (check in) bao gém cé diéu kién v& sirc khoe;

Ngudi duge bao hiém khong 1én chuyén bay ma hang Hang khong da thay déi (truéng hop
thay ddi chuyén bay);

Chuyén bay duoc bao hiém bay sém hon so véi Thoi gian khaoi hanh theo lich trinh;

Dong cira san bay, 1énh gidi nghiém séin bay, dinh céng, han ché quéan Iy ludng khéng luu
hodc hanh dong cong nghiép cia cac cong ty hodc hang Hang khong chuyén ché cé lién
quan va né kéo dai cho dén thoi gian khéi hanh theo lich trinh cia chuyén bay;

Ngudi duge bao hiém khong thuc hién cac bién phap hop 1y nhim bao vé hoic tim kiém
hanh 1y bi thét lac;

Ngudi duge bao hiém khong thong bao cho don vj c6 thim quyén ciia hing Hang khéng vé
viéc thét lac hanh ly tai diém dén;

Mat vé gidy L0 c4 nhén khong thuge tach nhiém coa hang [Tang khiong,

Ngudi duge bao hiém khong cé duoc xac nhan bing vin ban cua hang Hang khéng hodc
don vi chiu trach nhiém vé ngay gio thuc t& hanh ly dugc véan chuyén dén;

Hanh ly khéng thudc hanh ly cho phép ky guri ctia hing Hang khéng hoac Nguoi duge bao
hiém da khéng mua hanh 1y ky gui theo chuyén bay;

Hanh 1y bi tri hoéin, chiém doat, tich thu, pha hiy, trung dung, luu giir hoeflcr giam giilr boi
hai quan, chinh phti hodc co quan cong quyén.

Bt ky su nghiém cAm hodc céc quy dinh cta co quan chinh quyén hodc co quan nhép cu;
Cong ty hang khéng thuc hién chuyén bay bi ph4 san;

Nhitng chuyén bay dén cac khu vuc chién tranh hodc cac khu vuc da dugc tuyén bd trong
tinh trang nguy hiém, trix khi c6 nhiing quy dinh khac trong Hop dong bao hiém/Gidy chimg
nhan béo hiém;

Bét ky hanh vi vi pham hodc vi pham phap luat hoic chbng lai viéc bat gitr boi co quan co
thAm quyén;

Chién tranh, hoat dong quén su, may bay bi tdn cong, khong tic, bai cong, hdn loan, bao
dong hodc cac hoat dong khiing bd;

Nguoi duge bao hiém khong tuan thu theo céc quy dinh cta hop dong du lich, nha diéu

hanh tour hodc nha van chuyén nhu di théa thuan trong hop dong gitta Nguoi duge bao
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hiém va cac ddi tugng néu trén 14 nguyén nhan truc tiép dan dén su kién bao hiém theo quy
tic bao hiém nay;

24. Hanh dong cd y lam phat sinh yéu cau bdi thudng ctia Ngudi duoe bao hiém hodc Ngudi
thu huéng hodc Bén mua bao hiém;

25. Bén mua bao hiém vé/hodc Ngudi duoc bao hiém khong tiét 16 hodc cung cép sai thong tin
ctiia Nguoi dugce bao hiém ma céc thong tin nay 14 co s& cho viée duoc bao hiém; va/hoac
Hanh vi gian lan bao hiém ctia Bén mua bao hiém ho#ic Ngudi duoc bao hiém dé duogc bdi

thuong bao hiém.

PIEU 7: QUY PINH VE TRA TIEN BAO HIEM

Khi xay ra su kién bao hiém dat du didu kién dé nhan chi tra bdi thuong, CATHAY s& tu dong giri
thong béo téi Ngudi duge bao hiém bang SMS va/hoidc email di ding ky trude d6.Ngudoi duge bao
hiém lam theo huéng dén cia Cathay dé hoan thién hd so yéu cdu tra tién bao hiém theo ndi dung

théng bao.

Nguyén tic bdi thuong: Truong hop chuyén bay ciia Nguoi duoc bao hiém duoc quy dinh trong
Hop dong bao hiém/Gidy chimg nhan bao hiém xay ra su kién bao hiém thi CATHAY s& can cir
theo sb liéu dugc cung cdp béi hang Hang khong hozc bén thir 3 vé chuyén bay va théng tin hanh
khach dé tién hanh chi tra. | |

CATHAY bao luu quyén thu hdi va yéu ciu Ngudi dugc bao hiém/Ngudi thu huong bao hiém
hoan tra moi khoan thanh toan khiéu nai do CATHAY di boi thuong cho Ngudi duge bao hiém
trong trudng hgp CATHAY phét hién c6 chimg cir chimg minh Nguoi duoc bao hiém gian lan,

truc lgi bao hiém hodc khong xay ra su kién bao hiém theo quy tic bao hiém nay.

1. Hb so yéu cau tra tién bao hiém
Ngudi duge bao hiém/Ngudi thu hudng bao hiém phai cung cip cho CATHAY céc gidy tor
sau:
_ Gidy yéu cau tra tién bao hiém (theo miu cuia CATHAY);
_ Gidy to tiy than cia Nguoi duoc bao hiém:;
~ Vé may bay (thé 1én may bay) cho chuyén bay duoc bao hiém;
_ Vin ban x4c nhan cta Hang hang khéng hodc don vi chiu trich nhiém vé ngay gid thuc

té hanh 1y duoc van chuyén dén trong truomg hop hanh ly dén tré;
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- Van ban xé4c nhén cta hang Hang khong hodc don vi chiu trach nhiém v& mét hanh ly
trong truong hop mét vé hanh ly/gidy to c4 nhan;
- Truong hop Ngudi duge bao hiém iy quyén cho ngudi khac nhén tidn bao hiém thi
phai c6 gidy uy quyén hop phép;
- Céc tai liéu khac ¢6 lién quan dén viéc tra tién bao hiém theo yéu cau ciia CATHAY
phu hop vdi quy dinh cia phap luat.
2. Thoi han yéu clu tré tién bao hiém
Thoi han yéu cau tra tién bio hiém theo hop ddng bao hiém 12 mdt nim (365 ngay), ké tir
ngdy xdy ra su kién bao hiém. Thoi gian xay ra su kién bat kha khang hoic tré ngai khéch
quan khéc khong tinh vao thai han yéu céu tra tién bao hiém.
3. Thai han tra tién bio hiém
CATHAY c6 trach nhiém xem xét, giai quyét va tra tién bao hiém trong thoi han 15 ngay
ké ngay nhan dugc ddy du hd s hop 1¢.
4. Giai quyét tranh chip
Moi tranh chap c6 lién quan dén Quy tic bao hiém nay, néu cac bén khong giai quyét dugc
béng thuong lugng, s& duge dua ra Toa an nhan dan c6 thdm quyén tai Viét Nam dé giai

quyét.
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CONG TY TNHH Béo HIEM PHI NHAN THO CATHAY VIET NAM

Lau 6,56 46-48 Rhag Hong Thai, Q 1, TE H6 Chi Minh
Tel: {84 g8%8Y 2%} 6;90 :83;8 wwwﬂcathayﬂﬂns com.n
BA IVENT\OI BAO HIEM TRE CHUYEN BAY QUOC TE
(Ban ha inh 56 016-18/CI12022/FDI ngay Obthdng 0. nam 2022 cia Tong Gidm déc

¢ty TNHH Bdo hiém Phi nhén tho Cathay Viét Nam)

Don vi tinh: VN

 Phgmvichwd | VieNaw | Gubcke
120-179 phut " ;
(2h-2h59p) 350,000 dén 500,000 800,000 dén 1,000,000
180-239 phit £ £
(3h-3h59p) 525,000 dén 750,000 1,200,000 dén 1,500,000
Quyén loi tré i .
chuyén bay theo 20 700,000 dén 1,000,000 1,600,000 dén 2,000,000
- (4h-4h59p)
thoi gian
300-359 phut ‘ <
(5h-5h59p) 875,000 dén 1,250,000 2,000,000 dén 2,500,000
T 300 prirt En 1,000,000 dén 1,500,000 2,400,000 dén 3,000,000
(6h tro len)
Quyaeu Egn khaﬂ
Huly chuyén bay 500,000 1,500,000
Chuyéq bay quay dau/ ha canh xudng sén 500,000 1,500,000
bay khac
Hanh 1y dén tr& (tir 8 gid lién tuc trd 16n) . 800,000
MAét hanh ly . 2,000,000
Mit gidy t& ca nhan/ Gidy thong hanh - 500,000
L& chuyén bay ké tiép - 800,000




I.  Bio Hiém Chuyén Bay Nji Dia

Don vi tinh: VND
Quyén loi tré ehﬁyéﬁ bay theo thoi gian 86 tidn bdo hidm
120-179 phiit ,
350,000 d@én 500,0
(2h-2h59p) e
18.0'7-39 phut 525.000 dén 750,000
(3h-3h59p)
240-299 phiit .
700,000 den 1,000,00
(4h-4h59p) phied e R0
300-359 phiit ,
875,000 dén 1,250,000
(5h-5h59p) S
izt plratrien 1,000,000 dén 1,500,000
(6h tro 1én)
Quyén i@khét
Huly chuyén bay 500,000
Chuyén bay quay dau/ ha canh xudng san bay khac 500,000
Phibdo hiém - 2.33%




II.  Bio Hiém Chuyén Bay Quéc Té

Quyén loi tré chuyén bay theo thoi glan S6 tién bao hiém

800,000 dén 1,000,000
(2h-2h59p) R LU

180-239 phut

1,200,000 dén 1,500,000
(3h-3h59p) L .

240-299 phiit

1,600,000 dén 2,000,000
(4h-4159p) AR RES

PO R 2,000,000 dén 2,500,000

(5h-5h59p)
e B ety 1o 2,400,000 dén 3,000,000
(6h tré 1€n)
| Quyén lgi khic
Huy chuyén bay ' 1,500,000
Chuyén bay quay dau/ ha canh xubng san bay khac 1,500,000
Hanh Iy dén tr& (tir 8 gio lién tuc trd 1én) 800.000
Mét hanh Iy 2,000,000
Mét gidy to ca nhan/ Gidy thong hanh 500,000
L& chuyén bay ké tiép 800,000
. 2.99%
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o Cach tinh phi:
Phi bao hiém = T¥ I& phi bio hiém * S6 tién bio hiém binh quin
Trong do:

D6i véi pham vi Viét Nam ty 1& phi 12 2.33%
Déi véi pham vi Quc té

S6 tién bao hiém binh quan = Trung Binh (STBH tré chuyén bay) + Trung Binh (STBH quyén loi
khac)

III. Piéu chinh phi bio hiém
Trong qué trinh trién khai thuc té, Cathay s& c6 muc diéu chinh ting giam phi phu hop:
o Ap dung mirc ting phi : tiy theo tinh hinh kinh doanh
e Ap dung mirc giam phi t5i da 30%
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